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Final Answer key

i b Leadership

ii. a Mission

iii. ¢ Formal organisation
iv. ¢ Gantt chart

v. d Demotion

vi. b Henri Fayol
vii.b Functional method

viii.a Mc. Gregor theory

ix. c Coordination
X. a Norms

xi. c Peter Drucker
xii.b 1:3
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